
 

     
 

Position Title:  Surveillance Technician Supervisor 
Department:  Mescalero Apache Tribal Gaming Commission  
Employment Status: Full-time     Grade: NE11   Starting hourly wage: $23.00 
Shift hours:  7am – 3:30pm M-F with on call requirements after hours and weekends.  
Opening date:  8/5/2026                  Closing date:  8/18/2026  
 

Job Summary 
Manages all aspects of the Surveillance Technician Department.  Oversees the day-to-day operation of the 
Surveillance System RAIDS, DVR and other related equipment.  In addition, the installation of cameras, cabling, 
power, and the repair, replacement, system diagnostics and troubleshooting of failed components.  Meet and 
comply with all National Indian Gaming Commission (NIGC) Minimum Internal Control Standards (MICS), Federal 
Bureau of Investigations (FBI) Criminal Justice Information Service (CJIS) requirements, Mescalero Tribal Gaming 
Ordinance, and NM-Tribal State Compact in regard to surveillance within the gaming areas and the safety and 
security requirements of the Commission and Enterprise. 

This position description may not include all the listed duties, nor do all the listed examples include all tasks which may be 
assigned to this position. 

 
Duties and Responsibilities 

▪ Ensures that the surveillance technicians department is in compliance with all regulations and internal 
control standards established by the Mescalero Apache Tribal Gaming Commission. 

▪ Ensures and maintains working relationships with all departments. 
▪ Review and approve the maintenance, installation, relocation, removal of all cameras. 
▪ Research equipment for price, durability, and compatibility with system. 
▪ Trains Technicians on proper installation of cameras/DVR’s and Raid storage units at both locations as 

well as UPS back up power system.  
▪ Ensures rack room temperature is maintained between 60 and 65 degrees.  
▪ Ensures that technicians have all material and equipment needed for maintaining both systems, as well 

as new installs and maintains inventory of spare parts/cameras/PTZ. 
▪ Generates and presents monthly reports on surveillance technician’s activities to the Surveillance 

Manager. 
▪ Supervises technicians and is responsible for the coordination, planning, assigning, and directing work.  
▪ Conduct interviews and performance evaluations of employees. 
▪ Establishes and maintains technician’s work schedules/calendar including after hours and weekend on 

call duties. Approves requests for time off.  
▪ Ensures the safety of technicians while performing work duties. 
▪ Carries out supervisory responsibilities in accordance with the organization's policies and applicable 

laws.   
▪ Rewards and disciplines employees; addresses complaints and resolves problems. 
▪ Reviews daily technician reports. 
▪ Proficient in installing and maintaining cameras, peripherals, and system components. 
▪ Troubleshoots to locate source of malfunction/defects for all areas to include but not limited to 

hardware/software components.  
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▪ Examines, repairs or replaces parts and/or equipment for defects, adjusts controls to obtain desired 
density, linearity, and focus; tests voltages and resistances of circuits; track and maintain equipment 
inventory. 

▪ Accesses areas that include crawl spaces, ceilings, roofs, etc. 
▪ Knowledge of network protocols and security standards. 
▪ Ability to work independently with little or no supervision. 
▪ Excellent attention to detail to ensure accurate monitoring and recording of surveillance system. 
▪ Experience with CCTV and IP cameras. 
▪ Familiarity with National Electrical Code (NEC) regulations related to installation of Surveillance 

equipment and systems. 

Minimum Qualifications 
▪ High School Diploma/GED and five years related experience and/or training (gaming/surveillance 

technician) or equivalent combination of education and three years gaming/surveillance technician 
experience. 

▪ Must be 21 years of age or older and possess a valid NM driver’s license. 
▪ Must possess a good understanding of networking and computer operations. 
▪ Possess average proficiency in the use of Windows and Microsoft Office software.  
▪ Must successfully pass a pre-employment drug/alcohol screen.   
▪ Must pass a background investigation and possess, or be able to attain, a Class III Gaming License that is 

current and in good standing. 
▪ Must pass Criminal Justice Information Services (CJIS) Security and Privacy training annually. 
▪ Must be able to pass Boom Lift Operator Training Certification every three years.  

Tribal preference and Native American Indian preference shall apply to all positions. 
 
Knowledge, Skills and Abilities 

▪ Ability to read, analyze, and interpret technical procedures, and governmental regulations. Ability to 
write reports, business correspondence, and procedure manuals.  

▪ Ability to effectively present information and respond to questions from groups of managers, clients, 
customers, and the public. 

▪ Ability to establish and maintain critical relationships with department directors, department 
managers, outside agencies and tribal government officials.   

▪ Ability to write correspondence and to speak effectively to employees and management of the 
organization. 

▪ Ability to add, subtract, multiply, and divide in all units of measure using whole numbers, common 
fractions, and decimals; Ability to compute rate, ratio, and percent and interpret graphs.  

▪ Ability to represent the organization in a professional manner, building respect and confidence in the 
community. 

▪ Ability to gather data, compile information, and prepare reports 
▪ Ability to analyze expenses and draft budget.  
▪ Ability to maintain strict confidentiality and must sign a confidentiality agreement. 
▪ Ability to travel occasionally. 
▪ Ability to handle multiple tasks and meet deadlines. 
▪ Ability to carry out instructions furnished in verbal or written format. 

 
Physical Demands 
The physical demands described here are representative of those that a required for an employee to successfully 
perform the essential functions of this job. 



 

 
While performing the duties of this job, the employee is occasionally required to stand, walk, reach with hands 
and arms; be able to climb ladders from 6ft to 25ft, be able to use man lift/boom, balance, and stoop, kneel, 
crouch, or crawl. Must be able to lift and/or move up to 50lbs or more. Must have ability to listen to and talk on 
radio. Specific vision abilities required by this job include close vision, distant vision, and ability to adjust and 
focus cameras. Employee will be required to work in confined spaces to include crawl spaces, ceilings, and roof 
areas.   
 
Work Environment 
The work environment characteristics described here are representative of those an employee encounters while 
performing the essential functions of this job.  
 
The noise level in the work environment is usually moderate to loud. Very cool climate, area temperatures 
maintained at 60 to 65 degrees. Casino/Resort/DVR Rack room environment; occasionally outdoors in all types 
of weather, and heights from 6ft. to 250ft. 


