Mescalero’s COVID-19 process

We do NOT have coronavirus on the reservation at this time.
We are implementing social distancing as mandated by the governor to try to keep
coronavirus off the reservation.

Temporary changes at this time:

Those being seen whom have fever + cough/shortness of breath: seen only through the back
north door
Back north parking spots reserved for the ill with disability OR shortness of breath
All others through main front door
Both doors are completing triage based on temperature, fever, cough, &/or shortness of
breath
Nurse triage line: Call main line (464-4441) to connect.
- Manage chronically controlled medication conditions w/ your provider by phone
- Ask questions on your medical conditions, meds, & coronavirus
- Ask if your child is due for vaccinations
Behavioral health is able to complete any visits by phone

Visits we ARE still completing:

Acute/urgent care issues

Dental & optometry emergencies

Medical evaluations to see if transfer to a higher level of care is needed
Uncontrolled medical conditions

Child vaccinations

Prenatal care

Renew expired chronic meds by simply calling pharmacy or the nurse triage line

Visits we (& other facilities) are NOT completing at this time:

Routine controlled conditions (followed by phone unless needing acute care)
Well woman exams (unless w/ acute issues or symptoms)

Well child visits (unless symptomatic or requiring care for a medical condition)
Mammogram referrals are not being scheduled at our outside facilities
Elective (non-urgent) surgeries are not being scheduled at our outside facilities
Routine dental & optometry visits

Please call us if you have any questions; thank you for your
patience & help in keeping our community safe!



