
 

 

     
 

Position Title:  Compliance Director 
Department:  Mescalero Apache Tribal Gaming Commission  
Employment Status: Exempt   Grade: E5  Starting hourly wage: $32.09 
Open date:  8/05/2026   Closing date: 8/18/2026 
 
Job Summary 
Manages and directs Gaming Agents and Background Investigators to ensure that the casinos, its employees 
and guests are complying with federal, tribal and state laws, regulations, internal control standards, and policies 
and procedures that apply to gaming.  Promotes the mission of the Gaming Commission to ensure the integrity 
of Indian Gaming, guards the safety and welfare of patrons and employees, and protects the tribal gaming 
operations and the assets of the Mescalero Apache Tribe. Ensures that background investigations are conducted 
on all gaming, non-gaming, and vendor applicants as required by federal, tribal and state regulations, to include 
Criminal Justice Information Services (CJIS) requirements. 
This position description may not include all the listed duties, nor do all the listed examples include all tasks which 
may be assigned to this position. 
 
Duties and Responsibilities  

• Plans, coordinates, and controls the daily activities of the gaming agents, background investigators, 
and supervisors; Enforces and regulates, through the gaming agents, background investigators, and 
supervisors, the tribal internal control standards, applicable policies and procedures, gaming 
regulations, the Mescalero Apache Tribal Gaming Ordinance, the Indian Gaming Regulatory Act, the 
Tribal-State Compact, and CJIS regulations. 

• Establishes and reviews policies and procedures for the Compliance and Background Investigation 
Departments, its employees, and supervisors. 

• Establishes current and long-range goals, objectives, plans and policies for the departments. 

• Establishes training programs for the employees, coordinates training from game manufacturers and 
the National Indian Gaming Commission (NIGC) and other agencies. 

• Reviews gaming agent's daily reports, follows up on gaming incidents, and oversees investigations of 
regulatory violations. 

• Communicates with FBI regarding concerns or questions about rap sheets they have supplied to us 
with our fingerprint submissions. 

• Communicates with the NIGC and State Gaming Control Boards regarding site visits, CJIS compliance, 
and Minimum Internal Control Standards. 

• Serves as Local Agency Security Officer (LASO) as required by the FBI CJIS policy.  

• Ensures testing of gaming media is conducted for machine activities.  

• Creates shift schedules and assigns employees and supervisors to shifts and casinos. 

• Generates monthly report of activities for the Compliance and Background Investigation Departments.  
Presents reports to the MATGC Commissioners. 

• Periodically tests employees and supervisors on knowledge of games, gaming operations, and policies 
and procedures. 
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• Conducts annual reviews and evaluations of employees and supervisors. 

Qualifications 
▪ Must be 21 years of age and possess a valid NM Driver’s license. 
▪ Bachelor’s degree in a related field and 5 years of regulatory/gaming experience or high school 

diploma/GED and seven years of regulatory/gaming experience. A minimum of five years’ supervisory or 
management experience. 

▪ Computer and office software skills required. 
▪ Must pass a pre-employment drug/alcohol screen. 
▪ Must pass Criminal Justice Information Services (CJIS) Security Awareness training annually. 
▪ Must pass a background investigation and possess, or be able to attain, a Class III Gaming License that is 

current and in good standing. 

Tribal preference and Native American Indian preference shall apply to all positions. 
 
Knowledge, Skills and Abilities 

▪ Ability to understand all Class II and Class III games. 
▪ Ability to communicate efficiently and effectively both verbally and written. 
▪ Must learn, understand, and apply provisions of the Tribal Gaming Ordinance, Regulations, National 

Indian Gaming Commission minimum internal controls, Operation Policies and Procedures of the Gaming 
facility and the management concepts of gaming. 

▪ Knowledge of other departments in the organization to understand procedures used. 
▪ Possess extensive knowledge of gaming rules and regulations, internal control standards, policies and 

procedures, and CJIS regulations. 
▪ Possess extensive knowledge of casino operations to include table games, gaming machines, poker, cage 

and vault, players club, drop, count, security and surveillance. 
▪ Possess extensive knowledge of the regulatory requirements of background investigations for the 

purpose of issuing gaming licenses. 
▪ Ability to communicate effectively with employees, guests and management and remain calm during 

tense situations. 
▪ Ability to exercise discretionary judgement and independence in decision making while under pressure 

and with minimum supervision. 
▪ Ability to read, analyze, and interpret regulations, laws, minimum internal control standards and policies 

and procedures.  Ability to respond to inquiries or complaints from the enterprise employees, 
management, customers, tribal officials and regulatory and law enforcement agencies.  Ability to 
effectively present information and explain, in detail, laws, regulations, ordinances, compacts, policies, 
procedures, and internal control standards. 

▪ Ability to analyze information and write clear and concise reports relevant to the requirements of this 
position. 

▪ Must coordinate, organize, and prioritize activities. 
▪ Possess knowledge of basic mathematics and ability to calculate figures and amounts such as 

percentages and averages. 
▪ Average proficiency in the use of a personal computer, Windows, and Microsoft Office software. 
▪ Ability to establish and maintain professional relationships with individuals of varying social and cultural 

backgrounds and with co-workers at all levels. 
▪ Ability to represent the organization in a professional manner, building respect and confidence in the 

community. 
▪ Ability to maintain calendars and schedule appointments.  
▪ Ability to maintain confidentiality. 



 

▪ Ability to handle multiple tasks and meet deadlines. 
▪ Ability to solve practical problems. 
▪ Ability to carry out instructions furnished in verbal or written format. 

 
Physical Demands 
While performing the duties of this job, the employee regularly is required to sit; use hands and fingers to 
handle, or feel; and talk and hear.  The employee occasionally is required to stand; walk; and reach with hands 
and arms.  The employee must occasionally lift and/or move up to 25 pounds.   
 
Work Environment 
Work is generally performed in a secure office setting with a moderate noise level.   


