
Effective December 2025  

CHR Generalist/Transport Driver  

          

  
Position Title:     CHR Generalist/Transport Driver  

Department:     Community Health Representative (CHR) Program  

Employment Status:   Non-Exempt, Full-Time  Grade: NE5 ($14.16- $17.00/hr) 

Opening date:  December 19, 2025   Closing date: Open until filled 

  

Job Summary  

Provides non-emergency medical transportation for patients to health care appointments.  Uses proper car seat 

safety and enforces transportation laws.  Must enforce HIPPA and patient confidentiality regulations.  Maintains 

a daily transport/travel log and compiles electronic daily reports.  Reports directly to the CHR Director.  

  

This position description may not include all of the listed duties, nor do all of the listed examples include all tasks which 
may be found or assigned to this position.  

  

Duties and Responsibilities   

 Provides transportation within the local community to/from an IHS or tribal hospital or clinic for routine, 
non-emergent issues, to clients without other means of transportation.  

 Staff member must be able to assist clients with disabilities; in wheelchairs, walkers, and other appliances 

in and out of vehicles as necessary; be able to lift up to 50 lbs.  

 Proper utilization of infant/toddler car seat, and proper use of seat belts. 
 Must have knowledge of the Mescalero Indian Reservation.  Know the general populated housing areas, 

BIA/Tribal Roads, State Highways and thoroughfares. 
 Must have good communications skills; be courteous and professional during client interaction.   

 Must have computer knowledge to maintain patient care component records  

 Maintain strict confidentiality of clientele; Must enforce HIPPA regulations  

 Must be drug and alcohol free – random testing will be held through the Mescalero Tribal Human 

Resources Department.  

 Must complete Basic CHR Technician certification within 6 months of employment.  

 Must complete the Child Car Seat Technician certification and recertify every two (2) years.  

 Must have or able to acquire First Aid and CPR training.  
 Must have some basic medical terminology/anatomy/physiology and basic knowledge of medication.  

 Must be able to work independently as well as providing support for the CHR Program for community 

events.  

 Will manage vehicle maintenance schedules; minor vehicle repair, tire upkeep/repairs, keeping transport 

logs and mileage records, cleaning schedule of vehicles.  

 Must be able to travel both ground and air, for training, conferences, and workshops as needed. 

 Must have strong interpersonal skills, an excellent team player, skilled in customer engagement,  and 

ability to collaborate. 

 Assists patients with out-of-town transportation arrangements. 
 Will assist CHR techs in medication deliveries as needed. 
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CHR Generalist/Transport Driver  

 Performs other duties as assigned  

 

Minimum Qualifications  

 High School Diploma or GED.  

 Must be able to travel to training or conferences.   

 Must have or able to acquire First Aid, AED and CPR training.   

 Computer skills are required. 
 Must have a valid NM Driver’s License and be at least 21 years of age.  

 Must have reliable transportation to work and to access GSA vehicles from carpool parking area.  

 Must successfully pass a pre-employment drug/alcohol screen and background investigation.  

Tribal preference and Native American Indian preference shall apply to all positions.  

 

Knowledge, Skills and Abilities  

 Knowledge in the areas of health-related issues, medical terminology, and health care education.  

 Knowledge of applicable federal, state, tribal, county and local laws, regulations, and requirements.  

 Skilled in the safe operation of a motor vehicle.  

 Skills of having patience with all patients. 
 Skills to provide Basic First Aid if needed. 
 Ability to maintain accurate client records while protecting confidentiality of patient records.  

 Ability to work with clients who have disabilities.  

 Ability to physically lift, stand, and assist patients when transporting.    

 Ability to assist clients with the use of wheelchairs or walkers as necessary.    

 Ability to have patience with all patients.  

 Ability to communicate effectively in the English language both verbally and in writing.  

 Ability to establish and maintain professional relationships with individuals of varying social and cultural backgrounds 

and with co-workers at all levels.  

 Ability to maintain confidentiality. 
 Ability to carry out instructions furnished in verbal or written format.  

 Ability to work independently and meet strict time lines.  

 Ability to cross train with CHR technicians.  

 Ability to proactively look for ways to support the team or ask, how you can best contribute. 

  

Physical Demands  

While performing the duties of this job, the employee should be comfortable doing physical tasks.   The employee 

frequently is required to stand; walk; sit; and reach with hands and arms.  The employee occasionally is required to push 

and pull, reach, twist or turn, bend, climb or balance, stoop, kneel, crouch, or crawl. The employee must occasionally lift 

and/or move up to 50 pounds.  The employee must assist with lifting patients, which may require using leverage to lift 

and/or move clients.  

  

Work Environment  

Work is performed in patient homes, on the road, and within the community with exposure to potentially dangerous 

materials and situations that require following extensive safety precautions and may include the use of protective 

equipment and exposure to blood borne pathogens.  Exposure to latex products on a routine basis.  Situations where 

caution must be exercised sometimes occur when contacting individuals at home.  On call shifts are required. Evening, 
weekend, and/or holiday may be required. Travel is required. Extended hours and irregular shifts may be required. 


